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What you should know about Long-Term Care

August 2001

The following article is a valuable resource that can be shared with your clients. Nationally-known journalist and Pulitzer Prize
nominee, Beth Witrogen McLeod has written a series of caregiving articles to help readers address the sensitive issues and options of
long-term care, including - Family Caregiving, How to Talk to Parents: “ The Conversation,” Community Resources and Self-Care, and
the Rewards of Caregiving. McLeod isa journalist, speaker, and consultant on caregiving, spirituality, and wellness at midlife. Her most
recent book is “ Caregiving: The Spiritual Journey of Love, Loss, and Renewal” (Wley, 2000).

How to Talk to Parents:

It may be the most frustrating concern among Baby
Boomerstoday: how to get parentsto talk about long-term
careneeds-beforeacrisishits.

A recent American Association of Retired Persons
(AARRP) survey found that two-thirdsof adult children have
never had thisconversation because they don’t know what
information their parentsneed or wheretofindit. Talkingto
parents about private, uncomfortable mattersisnever easy.
From long-term careinsuranceto end-of-lifewishes, this

“The Conversation”

questionsand hel ping them make choices. Thebest way to
start thisprocessisto learn about home- and community-
based programs. Thiscan bedoneby calingtheloca Area
Agency onAging (AAA) and by searching I nternet caregiving
and aging Sites.

Thenext stepiscommunication: Set up afamily meeting
inperson, by e-mail, in private Web chat rooms, or through
telephone conferencing. Everyone possible should bein-
volved: parents, adult children and their spouses, grandchil-

conversationisloaded not only
with concernsabout maintain-
ingindependence, but dsowith
unexamined family dynamics,
gblingrivaries, and communi-
cation problems.

How do you know when a
parent needs help? How do
you bring up the subject?
When you start having these
concerns, itistimefor “thecon-
versdion.”

“Nooneplanstotakecare
of aparent,” saysVirginiaMor-
ris, author of Howto Carefor
Aging Parents. “So think
ahead. Many preparations,
such asbuyinglong-term care
insurance, must be donewell
inadvance.”

Getting involved in parent
caredoesnot mean controlling
their lives. It means framing

Resour ces

California Partnership for Long-Term Care
(800) CARE445, www.dhs.ca.gov/cpltc

Family Caregiver Alliance
(800) 445-8106, www.caregiver.org

HICAP, (800) 434-0222
National Association of Area Agencies on Aging
Eldercare Locator, (800) 677-1116, www.n4a.org

CAREGIVER WEB RESOURCES:

Administration on Aging
www.aoa.dhhs.gov/agingsites/default.htm

Consumer Health Interactive, www.ahealthyme.com
ElderCare Online, www.ec-online.net

Empowering Caregivers, www.care-givers.com

dren, and concerned relatives
or neighbors.

“We need to break down
communication barriers be-
tween adult children and par-
entsthat canleaveafamily at
risk for exposuretofinancia,
physical, and emotional con-
sequences when Mom and
Dad need long-term care,”
says Sandra Pierce-Miller,
program director for the Cali-
forniaPartnership for Long-
Term Care. “Children havea
pretty good understanding of
what parentsdesireintermsof
death and dying and estate
planning, but no idea of the
dreams and visions for the
years when they may need
long-term care.”

Because it is not always
easy to bring up thesetopics,



approachesmight include:

- Sayingyouarebeginning your ownfamily’ sestate plan-
ning and need their advice.
Sharing your emotiona concernsdirectly.
Assuring you do not want to take over their affairs, but
areconcerned that needswill bemet, especidly if acri-
Sisoccurs.
Givingthemalist of questionsand scheduling timeto
talk later.
Admitting you areworried about their driving, for ex-
ample, and offering to find dternate arrangements.

Inmany instances, caregiversencounter resistancefrom
parents who are embarrassed or who don’t want to be a
burden. Inthiscase, itiswiseto employ athird party pro-
fessond suchasaprivategeriatric care manager, afinancia
analyst, atherapist, clergy, or an elder careattorney tofa-
cilitatethe proceedings.

The meeting should focus on facts and issues, not on
negative emotionsor past conflicts. Each person should be
allowed timeto share concernsand suggest solutions. Then
family members can agreeto specific actions, such aswhat
help isneeded and who will provideit. Even siblingswho
live far away can handle bills, make phone calls, or do
| nternet research. And remember that just because your par-
entshavedifferent viewsdoesnot mean they areinvalid.

Hereare questionsto explore at the meeting:

- What areyour parents’ perceptionsabout current needs
and biggest worries?

- What areyour parents’ health conditionstoday? Future
prospects?

- Istheir homestill accessible, or doesit need modifications
for disabilitiesand hazards?1samovewarranted?

- Dothey need helpwith daily chores, medls, bathing, er-
rands?

- Canthey till drivesafely?

- What areyour parents current and futurefinancia needs?
Do they need planning assistance?

- Havethey executed thenecessary legd papers(wills, trusts,
powers of attorney), and arethey up to date?

- Do they have adequate health insurance and long-term
careinsurance?

- What aretheir wishesfor end-of-lifecare?

Not every family succeedsin getting their parentsto do
someearly planning. But therisksof not eventryingto have
thisconversation aresignificant. Caregiverscan become so
overburdened that their physical health collapses; their fa-
tigue and frustration can lead to depression and even di-
vorce, alack of sufficient legal and financial planning can
send afamily into bankruptcy. Not only aremost of thecosts
of long-term care not covered by health plans, but many
caregiversaso cut back onwork hoursor quit altogether in
order to provide care. In the worst of scenarios, some
caregivershaveeven died beforetheir loved onesbecause
of thestress.

Pierce-Miller cautionsthat familiesneedto makeapara
digm shift inthinking about long-term care, fromthenotion
that remaining at homeisawaysbest torealizing that as-
sisted living residences may be abetter option, both finan-
cialy and emotionaly, especiadly if thereareno caregivers
avalable

“Wedon't walk away from our parentswhenthereare
physcd, financid, and emotiond issues,” shesays. “Westep
inand take care of them. Thisisabout relationship.”
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